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WELCOME 

Welcome! Thank you for choosing Quinebaug Kennels as your premier dog 
care facility. Our mission is to treat each client with courtesy and respect 
while delivering a high quality of service to meet your dog’s boarding, 
grooming, training, and socialization needs. 
 
Our staff of professionals show pride in their work while maintaining the 
appearance, cleanliness, and safety of Quinebaug Kennels, which includes a 
100-acre campus, buildings, equipment, and vehicles.  
 
We have built lasting relationships with clients from each New England 
state, New York, and New Jersey. We are grateful for their continued 
support, and we appreciate your trust in allowing us to care for your dog. 
 
This Customer Orientation booklet will help answer questions you may have 
about our policies, procedures, and philosophies. It will also emphasize the 
important role your cooperation and participation have in the ultimate 
success of your dog’s training. 
 
We understand how difficult it is to be separated from your beloved family 
member. Thank you for the privilege and responsibility you have given us to 
care for your dog. We will passionately treat your dog with kindness, as if it 
was a member of our own family.  
 
On behalf of the entire staff, I welcome you to the Quinebaug Kennels 
family. We look forward to building a long-term relationship with your 
family. 
 
 
Sincerely, 
 
Jennifer Broome 
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OUR STAFF 

Quinebaug Kennels is a busy place. Each team member has a critical role in 
providing for your dog’s care and wellness.  
 
Our maintenance crew gives us confidence that we can perform our jobs in a 
safe environment. They provide us with a comforting peace of mind when 
they repair, update, and maintain our buildings, equipment, and grounds. 
 
The kennel care staff keeps the runs, kennels, play yards, bowls, bedding, 
and toys clean and disinfected. They build a bond with your dog while 
supervising their pack socialization with other dogs in our play yards. They 
also feed your dog and deliver necessary medications or supplements. 
Additionally, our Kennel Care Managers oversee the kennel care staff and 
keep a watchful eye on all of the dogs’ health and well-being. 
 
Our trainers develop a relationship with your dog in one-on-one training 
sessions that are designed to address the specific needs of your dog. They 
record progress notes, communicate with you regularly, and conduct private 
lessons.  
 
If your dog gets dirty or stinky while in a training session or while playing 
with another dog, our groomer will give your dog a quick bath. Your dog 
will receive at least one bath and blow-dry before it goes home. The 
groomer can also offer a variety of other services such as a conditioning 
bath, cut or clip, or undercoat removal upon request. 
 
Our managers supervise the overall operation of the kennel, and they are 
typically the first people you will correspond with by phone or email and 
during your first visit to the kennel. 
 
We are excited about our recent expansion and the ability to offer more 
services while still delivering a high quality of customer service. As the size 
of our staff grows, we will continue to carefully consider hiring the right 
person for the right position. 
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CHECKING IN 

Your dog must have been vaccinated for rabies, distemper (DHLPP), and 
bordetella at least two weeks prior to arriving at Quinebaug Kennels. While 
this may seem like a stringent requirement, it is part of our diligent operating 
procedure. This two-week window allows dogs to rest and recover if they do 
not handle the stress of a routine vet visit very well. In addition, your dog’s 
immune system has sufficient time to process the vaccine, thereby providing 
greater protection against illness. 
 
We recommend that you ask your veterinarian to fax a copy of your dog’s 
vaccination records prior to your arrival. Having this information prior to 
your arrival will help avoid any confusion or misunderstanding during the 
check-in process. 
  
If you are dropping off your dog for the first time, one of our staff members 
will meet with you. They will ask you about any injuries, illnesses, 
surgeries, allergies, sensitivities, or other potential health problems that we 
should monitor. If you are a returning client, we will ask about any changes 
since your dog’s last visit with us. 
 
For dogs arriving via our shuttle service, this process may be done over the 
phone or in an email.  
 
We ask that you be detailed and specific in the information you provide. We 
record your information, along with the results of our basic examination, on 
a general health in-take form. We will use this information to determine if 
your dog's health has changed while in our care.  
 
After you have completed, reviewed, and signed all release forms, we ask 
that you satisfy any payment arrangements you made with our kennel 
manager and/or owner. 

CONTACTING US AND TRAINING UPDATES 

We know that you will miss your dog; however, we ask that you trust our 
ability to care for your dog. We value the limited amount of time we have to 
bond with, train, and socialize your dog. We do not provide daily updates 
via phone calls or email and we cannot promise that your dog's picture will 
be posted on our Facebook page. Attending to these requests would decrease 
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the amount of time we need to provide a safe, clean, and enriching 
environment for all the dogs in our care. Our goal is to contact you once a 
week with a brief update. Your trainer will set aside specific times to make 
calls or provide an email update. So that we can avoid playing phone tag, we 
will request one phone number or email to send you this update, and if we 
get your voicemail we will leave our update via a message. As you read this 
manual, you will understand that we will teach, test, push and challenge your 
dog to work, problem solve and think in ways that he has most likely never 
experienced. That is our job! Your dog may react with a freeze, flight, fight 
or bite response and it is our job to teach him/her that aggression and/or 
defensive behavior is not tolerated. Our goal is to teach your dog to meet all 
types of adversities and to react sensibly and politely, whether they are 
feeling the pain of a vet shot, an invasive hug from a child, or you tripping 
over them in the middle of the night…. The BITE reaction is not okay!  
  
If your dog becomes sick, injured, or shows another cause for concern 
(severe aggression, lack of training progress), we will attempt to reach you, 
or your emergency contact immediately. Otherwise, our trainers are required 
to contact you with a routine status update at least once per week. At that 
time, you will have the trainer’s undivided attention and can ask any 
questions.  
 
Please understand that dogs live in the moment, and your dog will be 
focused on its new routine of exercise, training, play and rest. Your dog will 
not forget you, and will not hold a grudge against you for leaving it with us.  
 
Thank you for your patience, understanding, and trust. 

ADJUSTING TO A NEW ROUTINE 

Many dogs that come into our program love the attention, playtime, 
socialization, training and structure that we provide.  Dogs that are confident 
and bold thrive in our environment and accept the change in routine very 
easily. Your dog’s normal routine will be disrupted; some dogs handle better 
this change better than others. However, being around unfamiliar people and 
dogs can be stressful for a sensitive dog. While experiencing a mild or 
moderate amount of stress, your dog may lose its appetite, have an upset 
stomach, or produce loose stools. Your dog’s immune system may also be 
less able to fight off an infection or illness. 
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We provide a consistent routine of exercise, feeding, resting, and playing to 
help your dog adjust quickly to its new environment. We monitor your dog’s 
comfort level and make any necessary adjustments as needed. 
 
We strongly recommend the daily addition of vitamins, pre-biotic, and 
pro-biotic supplements to your dog’s diet. These supplements help your 
dog digest and absorb the nutrients from its food while also increasing 
its ability to prevent or recover from illness. Please contact us for more 
information about the variety of supplements we can offer your dog or 
inquire about having us ship any of our products freight free to you 
prior to training. 
 

 
 

PRE-EXISTING ILLNESS OR INJURIES 

We use a detailed record-keeping system that ensures our staff will 
accurately deliver medications, supplements, and adhere to your dog's 
dietary and/or exercise restrictions. This system also guides us to follow the 
dietary and/or exercise restrictions for your dog. We will take necessary 
precautions to prevent further aggravation or escalation of any pre-existing 
injury or illness your dog may have. Many young dogs that come to our 
training programs already have had opportunities to chew destructively at 
their homes and ingest things. We have had numerous dogs expel golf 
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gloves, underwear, socks or other foreign items days to weeks after being 
dropped off. This is a HUGE concern as it can be deadly. Please let us know 
if your dog has a history of this problem. If, at any time, we notice 
significant changes in your dog’s health, we will contact you immediately.  

HEALTHY WEIGHT 

An inactive, but otherwise healthy dog may lose weight as a result of 
frequent exercise and socialization with other dogs. Our staff weighs each 
dog once per week. If your dog loses weight too rapidly we will contact you, 
and we may recommend feeding your dog an additional meal and/or increase 
the amount of food offered per meal. We also have home-made “magic 
calorie cubes” that our staff make up with meat, rice and a weight builder 
supplement that we can add if your dog requires the extra calories! 
 
An overweight or obese dog is a big concern for us. We may suggest 
decreasing the amount fed in addition to offering a filling, non-fat, vegetable 
such as green beans. We may also recommend switching to a food that is 
more appropriate for your dog's dietary or health needs. For dogs that are 
extremely unhealthy, we will begin a low-exertion/low-impact program of 
walking on a treadmill or a casual walk on our hiking trails. Our goal will be 
to increase your dog’s fitness level in order to trim the excess weight and 
potentially extend the life of your dog. Our customized physical fitness and 
therapy programs can further help to get your dog in shape and healthier 
through workout sessions in our underwater treadmill. Please ask about these 
great programs! 
 

ILLNESS 

While we take pride in our cleaning and disinfecting procedures, we cannot 
prevent your dog from being exposed to a parasite, bacterium, or virus that 
lives in the natural environment on our campus. 
 
Some dogs are curious and leave no territory unexplored. They may gnaw on 
sticks, eat a clump of grass, run through a puddle, and then lick their feet. 
They can hike on trails and swim in ponds. A young dog, an old dog, or an 
unhealthy dog may have a suppressed immune system, thereby making them 
more susceptible to illness. 
  



 

 

9 

Your dog may be exposed to intestinal illnesses such as Coccidia or Giardia. 
It may also be exposed to an airborne virus and contract an upper respiratory 
infection or canine cough. These illnesses are similar to those in our human 
environment that congregate in schools, daycares, work places, and busy 
public places.  We can all contract colds, stomach bugs, or flus but 
fortunately they are not life threatening; they just make us feel bad for a bit. 
 
Tick-borne diseases such as Lyme disease, Ehrlichiosis, Anaplasmosis, and 
Rocky Mountain spotted fever are prevalent in the northeast region. The 
most obvious clinical signs of these diseases include: lameness, joint pain, 
loss of appetite, lethargy, and fever. We strongly encourage tick protection! 
 
If we begin to see your pet showing any clinical signs of illness, we will 
contact you or your emergency contact immediately with a detailed report of 
your dog's symptoms and our recommendations. If we cannot reach you or 
your contact and we feel that your dog needs vet care, we will have your dog 
seen by our Mobile Vet Clinic. 

ABOUT VACCINATIONS 

There are a variety of reasons why your dog may become sick while they are 
with us, or after returning home to you, although they have been vaccinated. 
 
Vaccines are not 100% effective in preventing an infection. Just as a human 
flu shot does not protect someone from all strains of the virus, neither does a 
dog's vaccination guarantee protection from illness.  
 
A vaccine will not prevent an underlying, low-grade infection from 
exhibiting clinical symptoms. Your dog may have harbored an 
infection/illness before it was vaccinated. The vaccination may stress the 
immune system to the point where your dog then begins to show symptoms 
of illness. In addition, the stress of changing your dog's normal routine at 
home to our kennel routine can quickly exacerbate an illness. 
 
Other concerns include human error. Veterinarians and vet technicians can 
make mistakes. They may have used an expired vaccine. These mistakes will 
cause a vaccine to be less effective in protecting your dog. 
 
We understand how upsetting it is to learn that your dog is sick. We will 
contact you as soon as your dog exhibits consistent symptoms of illness. We 
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seriously consider every sneeze, runny nose, goopy eyes, incident of 
vomiting or loose stool, or depressed attitude. We will monitor your dog’s 
temperature, appetite, and overall welfare and contact you if symptoms 
persist for more than 48 hours. 

INJURY 

While it is rare, your dog could sustain an injury while playing with another 
dog or during a training session. A dog that is not used to playing with other 
dogs, running on uneven terrain, or negotiating agility obstacles could strain 
a muscle, tweak an ankle, or become generally stiff and sore. During the 
summer months, it is common for a dog to get bug bites, bee stings, and 
scratches from tall grass, bushes, or sticks while out on a hiking trail. 
 
Our staff can treat a variety of bumps, bruises, and superficial wounds. They 
will record the injury and treatment plan in your dog's chart. 
 
A dog's excitement may over-ride its caution, thereby causing a more serious 
injury. We will take immediate and decisive action to seek the medical 
attention your dog needs, in the case of an injury that our staff cannot treat at 
our facility. 

VET VISIT 

In the event of a serious injury or illness lasting more than 24 hours, we can 
have a mobile/traveling veterinarian visit our facility. We also have two 
emergency vet clinics within 45 minutes of the kennel. Unfortunately, 
emergencies can happen after hours, on weekends, and/or holidays. These 
emergency clinics are costly, but they may be the only option during an 
emergency. 
 
Your pet’s welfare is our primary concern. We want to stress the importance 
of providing us with a reliable Emergency Contact, if we cannot reach you. 
If we are unable to reach you or an emergency contact in a timely manner, 
we will treat your dog as if it was one of our own. We will make a decision 
that is in the best interest of the dog. 
 
We will make an ethically appropriate and potential life-saving decision for 
your dog regardless of the associated cost. Therefore, please let us know in 
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advance how you would like us to handle an emergency situation if we 
cannot immediately contact you 
 
Please note, all vet visits will be at your expense. 
 
We will likely recommend that your dog rest and recover in the comfort of 
your home. We will honor and complete any training that is owed to you 
after your dog is healthy enough to resume training.  
 
You may want to consider a pet insurance policy from Healthy Paws 
Insurance. A typical policy for one dog can be less than $35 a month and has 
the potential to save you thousands of dollars. An insurance policy may be 
best suited for a high-energy working dog, such as labs, retrievers, and 
pointers. They are also a good idea for dogs that may be prone to bloat 
and/or torsion. We can assist with your group plan through our Quinebaug 
Kennels link. 

A TYPICAL WEEKDAY 

Once the kennel staff arrives in the morning, all dogs are transferred from 
the indoor enclosure to the outdoor enclosure of their kennel run at 7am. 
Next is the cleaning process in which the indoor run, walls and water dishes 
are disinfected. By 8am the dogs are fed breakfast and any medications of 
supplements. After breakfast, our dogs are given time to let their stomachs 
settle before exercise. In the meantime, the staff is cleaning the outdoor 
kennel runs and then the entire staff meets for our morning “PAQK” 
meeting. During this important meeting, we discuss the day’s events, dogs 
arriving or leaving, baths that need to be done, any health issues with any 
dogs are things to keep an eye on as well as overall QK staff team 
communications, sharing of good events and how we can all help each other.  
 
By 9:30am your dog will be exercised in an appropriate manner depending 
on its age, size, fitness level, sociability, and exercise restrictions. Your dog 
may run alongside an ATV four-wheeler, take a walk on a Jog-A-Dog 
treadmill, or we may take your dog for a relaxing and mentally stimulating 
walk. This schedule may change daily or seasonally based on weather 
restrictions. 
 

http://www.healthypawspetinsurance.com/?affid=QK0&utm_source=QK0&utm_medium=Banner_728x90&utm_campaign=Campaign1&pc=SAVE10
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After exercising, the dogs will “pair up” with suitable playmates in our 
outdoor kennel pavilion or return to their indoor/outdoor kennel run to rest 
and socialize. 
 
Our trainers work with their assigned dogs throughout the day. Most of the 
dogs head out to the training arena for the day where they are attached to the 
patience line. Here our training dogs enjoy being part of an organized pack 
as they learn to wait patiently, rest, and then receive various training 
sessions throughout the day focusing on obedience tasks, manners, and 
learning how to follow light guidance through our obstacle courses. Training 
sessions are typically between 15 and 40 minutes long, and dogs may have 
one long session or multiple short sessions, all depending on the task to learn 
and how they are doing during that session. Depending on your dog’s 
training program, a lesson may include: a car ride, a trip to a nearby pond, a 
hike in the woods, hunting activities, learning how to navigate obstacles in 
our obstacle course ring, or learning socialization during pack play. 
 
Provided that dogs are friendly with one another, they are given an 
opportunity to socialize throughout the training day in our arena or one of 
our three play yards. Socializing is an important part of our training and 
daycare program. Impolite dogs can learn manners. Shy dogs can gain 
confidence. Hyperactive or high anxiety dogs can burn off excess energy. 
Older, low energy dogs can quietly and happily meander a yard by 
themselves or enjoy hand walks, rubbing and attention by our caring staff. 
 
We continually evaluate and adjust an exercise plan for any dog that exhibits 
severe exhaustion, lameness, stiffness, or soreness. 
 
At about 3pm, dogs of higher energy enjoy another ATV session and others 
head back to the training building to rest. Between 4 and 5pm we feed the 
dogs their evening meal in the indoor enclosure while the outdoor runs are 
cleaned and disinfected and the waste from the play yards is removed.  
 
Dogs that have made “friends” may be paired together overnight in an effort 
to provide familiarity and comfort. Dogs that do not get along with others 
will be kept in a run by themselves or in a crate. They are in the same area as 
the other dogs; however, they have their own space. 
 
Dogs are free to go outside up until 6pm and then we close and put everyone 
to bed for the evening indoors. 
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A TYPICAL WEEKEND 

On Saturdays and Sundays, your dog will rest from a long and stimulating 
week. They may be run on the ATVs in the mornings only, and their play 
yard time may be limited. The dogs also do not have formal training 
sessions. The kennel staff follows the same cleaning routine and feeding 
schedule as during the week. The weekend allows the dog to rest tired 
muscles and gives them a break from the mental challenge of learning a 
variety of new behaviors. 
 

THE IMPORTANCE OF YOUR DOG’S BACKGROUND 

Dogs typically live in the moment. They don’t dwell on the past, and they 
don’t think about the future. However, their past experiences can have a 
significant impact on their success in our training programs. 

For example, puppies which are raised by a reputable breeder will be fed a 
high-quality diet, exercised frequently, socialized to loud noises, introduced 
to other animals, and handled by children and adults. When this puppy goes 
to its forever home, the family will hopefully continue to physically and 
mentally challenge their new pup, and begin to teach it basic manners and 
obedience. We offer head start puppy training for pups 10 weeks to 6 
months to help you achieve a good beginning. At six months old, this puppy 
will be ready for the more complex mental challenges of advanced training 
which it will experience in one of our boot camp programs. 
 
Other dogs who come to us may be well into adolescence or young 
adulthood but they have lacked formal, consistent training, socializing and 
exercise so they have never learned to have manners or follow the leadership 
of their owner and families. They often have social issues with other dogs, 
and they over react to most stimuli as they have been babied, spoiled, or just 
not taught to behave politely. 
 
However, some of the dogs we accept into our programs are at the opposite 
end of the spectrum. They are often adult, rescue dogs (over 3 years old) 
with an unknown history. These dogs bring with them a variety of 
problematic behaviors that they have learned and practiced for many years. 
They typically do not trust other dogs or humans. They may have been 
neglected, abused, or mistreated. These dogs can be harmful to themselves, 
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other animals, strangers, or even your family. In some instances, these dogs 
need extensive behavioral rehabilitation and not just basic obedience 
training. 
 
We understand that not all dogs fit neatly in just these two categories. 
Regardless of where your dog falls in a behavioral spectrum, we want to 
help you. We treat every dog individually and do not use a cookie-cutter 
approach to training. Therefore, we cannot and do not guarantee that your 
dog will be “fixed” at the end of a specific program. Our training programs 
should be considered as an important first step to a long life of training and 
development for your dog. 

DAY ONE OF BOOT CAMP 

Before beginning an intensive training program, our trainers spend time 
getting to know your dog. On the Patience Line with the pack, they observe 
your dog’s energy level, general manners, focus, and attention. They watch 
how your dog responds to other dogs, how well it accepts being restrained 
on a short, secure line, and they wait for the dog to learn to be patient and 
accept their training. Once on leash with us, the trainers evaluate your dog’s 
comfort level to having their entire body examined from head to tail, back to 
belly, eyes, ears, nose, and toes. How well does it know basic obedience 
commands? Does it pull on a leash? Does it jump on people? Is it fearful, 
confident, or aggressive towards other dogs? Is it afraid to climb stairs? Will 
it retrieve a toy, or climb on agility equipment? They will determine your 
dog’s strengths and weaknesses. This first couple of sessions are done vastly 
with the use of the patience line in order to teach your dog to focus, be calm, 
relax and prepare to work. This sets the foundation for the rest of your dog’s 
training as if they pull, fight, dig, bark, bite or carry on, they are only 
fighting themselves, throwing temper tantrums and certainly are not in a 
frame of mind to learn. Once they accept the point of contact pressure on 
their necks to lie down and relax, they are finally ready to move forward to 
learn and be led with a leash. During this evaluation process your dog will 
be assigned to an appropriate trainer in order to best match each dog to each 
trainer. 
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TWO-WEEK, ON-LEASH OBEDIENCE PROGRAM /  
FOUNDATION FOR THE OFF LEASH PROGRAM 

Week One: During the week, our trainers teach your dog to understand 
three fundamental behaviors based on our desire to have a dog move away 
from us, stay where they are, and come to us. We accomplish this by taking 
the same concept that the Patience Line teaches with Point of Contact collar 
pressure to transition to a leash. The entire foundation of our training is done 
on leash establishing POINT OF CONTACT PRESSURE or POC. What 
is POC? Think if I placed my hand on your shoulder. That touch connection 
is the point that I am contacting my hand to your shoulder. When we place 
our Wonder Lead on your dog’s neck, the touch sensation of the rawhide 
style leash against their neck establishes the POINT OF CONTACT 
(POC). We consider the POC leash pressure a cue for us to communicate 
with your dog. Our goal is to use this cue as lightly as possible to teach the 
dogs to go, stop, come, go left, go right, up or down. 
 

GO-STOP-COME 

1. Go: We use the command “Place” to teach a dog to go away 
from us. We may send a dog to a platform, a bed, a crate, or 
even a large rock in the woods while teaching the place 
command. 
 

2. Stop: We require a dog to remain “in place” until they are 
given a follow-up command to do something else. They can sit, 
lie down, or stand up, as long as they stay where they are until 
we give them further instruction. However, we DO NOT use a 
verbal “stay” in this instance. 
 

3. Come: Lastly, we teach a dog to “come” close enough to us so 
that we may reach out and touch it. Running past us recklessly 
or jumping on us is not acceptable. The dog is not required to 
sit or lie down at this point in training. 
 

While we focus a great deal of time and effort on these three primary 
behaviors, we also work on heel, here, sit, walking on a loose leash, waiting 
patiently at doors/gates, and being respectful of our space.  
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Week Two: In week two, we begin training come to a front sit, come to a 
heel, down, turning left and turning right. Depending on your dog’s needs, 
we may teach them how to run on a treadmill, climb stairs, go to a kennel in 
a vehicle, climb over agility equipment, and desensitize them to traffic or 
loud noises. These skills build confidence in your dog and help it develop 
greater trust in its trainer all the while learning how to follow light leash 
pressure cues. 
 
Conclusion: While we can achieve significant results in a two-week period, 
your dog will need to practice his new behaviors at home in order for its 
behavior to change over the long run. An ideal situation would be for you to 
leave your dog with us for an additional two weeks, so we can begin to train 
your dog to be better behaved off-leash. Many owners decide to leave their 
dogs for the two additional weeks so that we can teach them off leach cues 
with the remote e collar. 

FOUR-WEEK, OFF-LEASH OBEDIENCE PROGRAM 

We are often asked if an extra two weeks in a training program will make 
much of a difference in a dog’s behavior. The simple answer is: YES. 
 
Once your dog has completed a two-week on-leash program, it has built a 
trusting relationship with our staff. Your dog is comfortable and settled into 
our routines, and is better able to comprehend more complex training. 
 
The four-week, off-leash program produces a more obedient and trustworthy 
dog. We will teach your dog to be respectful and comply with your 
commands, from a distance (remotely). You will also be better able to 
correct problematic behaviors such as jumping on guests, chasing the cat, 
counter surfing, getting into the trash and more!  

UNDERSTANDING A REMOTE TRAINING  
DEVICE (E-COLLAR) 

A remote training device is the technical name for an electronic collar, or e-
collar. It is a tool we use to condition a dog to perform a behavior at a 
distance. We gradually introduce your dog to an electronic stimulation (nic) 
with a low-level intensity. A low-level nic is defined as enough stimulation 
to produce a mild and subtle I-felt-that response. An example can be a head-
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tilt, lifting an ear, or the dog making eye contact with us. This light 
electronic cue is overlayed with the use of the previous taught POC leash 
pressure. This off leash cue becomes the communication to get your dog to 
comply off leash. 
 
We endorse and use Garmin, Dogtra, and Tri-Tronic electronic collars 
because of their performance consistency, reliability, durability, and their 
customer service. These companies have greatly improved the quality of 
these devices from the archaic products which used to be known as “shock 
collars.” 
 
Our staff uses these products on their own dogs, and they have the 
knowledge and skill to effectively and humanely use the products on dogs in 
our training programs. 
 
When used properly, an electronic collar becomes a very effective tool in 
training your dog to be off-leash. We believe that with greater control of 
your dog, your dog will earn more freedom. For example, you will now have 
confidence to walk your dog on the beach without fear of your dog running 
from you to jump on a small child or another dog. When trained properly 
with the leash point of contact light cues, the overlaid e collar stimulation 
simply takes the place of that light cue off leash. This means it is used more 
as a light touch stimulation, not a SHOCK that gives this tremendous 
training and reinforcing tool a bad name. 

EVALUATION OF PROGRESS  

We take notes on each dog to track their behaviors, reactions, and progress. 
Our trainers will record notes of any significant events, breakthroughs, or 
regressions. After completing a training program, we will give you the 
complete set of training notes to review at home. We evaluate each dog on 
an individual basis. We do not compare your dog to a specific standard or to 
another dog. In addition, we do not have a predetermined goal we want your 
dog to achieve for specific behaviors. There are simply too many variables 
such as your dog’s age, breed, and history that we must consider. Our goal is 
for your dog to show steady and incremental progress in each of its 
behaviors. 
 
If, at any time during our training program, your dog exhibits a dangerous 
level of aggression, we will contact you immediately. We will also contact 
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you if our trainers feel that your dog is struggling to show improvement in a 
specific area of training. 

LANGUAGE AND TIMING 

Training your dog to understand commands in English is difficult for your 
dog. The dog has to learn your vocabulary as it relates to commands and 
desired behaviors. Do you consistently use the same words? Do you shout 
commands or do you ask in a “pretty-please” tone-of-voice? Do you stand 
tall and confident, or do you slouch over your dog? Do you correct mistakes, 
or do you “let it slide this time?" How do you reward your dog? Does 
everyone in the family handle your dog the same way? Are they using the 
same language? Imagine how difficult it is for your dog to understand what 
is expected of it, if everyone in the household is speaking a different 
language. Repetition and consistency are very important for your dog to 
succeed.  
 
Timing is also a significant variable for you to consider when working with 
your dog. You need to deliver a command at an appropriate time. Your 
corrections need to occur at the moment your dog does something wrong. 
You also need to reward your dog at the right time, when it has completed a 
desired behavior. 
 
Thankfully, our trainers are fluent in the language of dog, and they 
effectively communicate with your dog. The trainers are able to help your 
dog learn a new language. The trainer’s challenge is teaching each owner 
how to speak to their dog, using this language. This is why we require a 
private lesson with a trainer before your dog goes home. 

THE PRIVATE LESSON 

The private lesson typically lasts between 90 minutes and two hours. They 
are conducted outside in our front yard, in a grassy field, in our gravel-based 
agility ring, on the footpaths/walking trails of our wooded areas, or indoors 
in our walk out basement if the weather is bad. We ask you to please dress 
appropriately for the weather conditions and wear close-toed, comfortable 
shoes. No flip flops please! 
 
Ideally, we would like all adult members of the family to attend the private 
lesson. We understand there are exceptions (kids away at college, elderly 
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parents, and incompatible work schedules.) Please keep in mind that 
children under the age of 8 years-old may find the lesson quite boring and 
tedious. If possible, we would like your undivided attention.  
 
Private lessons are scheduled during a trainers’ normal work week of 
Monday through Friday between the hours of 12:30pm and 4:30pm. From 
7am until 3pm the trainers are working with the dogs. We all work as a team 
and do not perform more than 2 lessons each per day as they majority of the 
day is spent training the dogs.  
 
The lesson will include an educational segment where the trainer will 
discuss your initial concerns, the progress your dog made, the areas which 
may need additional training and other recommendations they feel are 
appropriate in regard to diet, exercise, socialization, training, etc. At this 
time, you often get to observe your dog with the pack on the Patience Line, 
and you may see your dog go from calm, stable and relaxed to crazy barking 
and carrying on when it sees you. This is expected and part of the process. It 
is not okay for your dog to act that way, and we work diligently to show you 
how to step up and be your dog’s better leader in order to stop that behavior. 
 
Once the “classroom” portion is completed, the trainer will demonstrate how 
well your dog understands a new language. It is important for you to see that 
your dog is capable of being a well-behaved dog under the direction of a 
calm, relaxed, confident leader.  
 
The trainer will then transfer your dog to you. Your dog will be excited to 
see you and will likely exhibit some of the bad habits it had previously done 
with you. They know your weaknesses. They will remember what they used 
to get away with. At this point, the trainer will become your coach and will 
guide you on how to handle your dog correctly.  
 
The trainers want you and your dog to succeed. Please be open-minded and 
realize that the trainers want to help you. They will not intentionally criticize 
you. However, they will teach you about consistency, repetition, and timing. 
They will point out your strengths and will identify the areas where there is 
room for you to improve. You may learn that you have to change your 
behavior if you want your dog to be better behaved.  
 
Maintaining what your dog has learned and having continued success 
depends on your understanding, your execution, and your commitment to 
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working with your dog. If you don’t do the work, if you don’t learn and 
speak a new language for your dog, then your dog will quickly revert back to 
its old, problematic behaviors. 
 
Clients very often want to schedule their go home lessons during later hours 
or weekends due to their work schedules. While we wish that we could 
accommodate all hours, the trainers all work very labor intensive 40+ hour 
work weeks and they are not often available outside of their work schedules. 
In addition to training your dogs, our highly skilled trainers have their own 
dogs that they may compete with on weekends or that simply need their care 
and exercise as well. Additionally, the trainers have their own families and 
hobbies, and just like your dogs need a break from the routine, our trainers 
need their rest and down time too. Seasonally we may be able to offer 
weekend lessons, but please try to accommodate your schedule around our 
very important weekday take-home lesson. 

COMMANDS AND THEIR DEFINITIONS 

Communicating with your dog, with a consistent language, will help it to 
understand what is expected of it. The following is a partial list of the 
behaviors we may have taught your dog, along with their corresponding 
verbal commands. 
 
Attention: The first behavior we teach a dog in any of our programs is to 
pay attention to the trainer, rather than focusing on meeting other dogs or 
exploring every leaf and tree on the property. The dog is not required to be 
at the handler’s side; however, it must remain within a six-foot length of a 
leash. Within a day or two, the dog begins to pay attention to the trainer’s 
movements and avoids tension on the leash by following the trainer. This 
foundation of attention allows our staff to build a relationship with your dog. 
 
Come: Verbal command, “Come.” Your dog should respond by coming to 
an area where the trainer can reach out and touch your dog. It should 
patiently wait for another command or its reward (verbal praise, toy play, 
affection). A dog that either runs into the trainer, or runs past the trainer, 
with reckless abandon is not meeting our criteria. The dog must be in 
control. See also, Here. 
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Come to a front sit: Verbal command, “Come.” As the dog approaches, 
give another command, “Sit.” The dog will comply by putting its rear-end 
on the ground while facing the trainer. See Sit for that behavior’s criterion. 
 
Come to a heel: Verbal command, “Come.” As the dog approaches to 
within six-feet of the trainer, give another command, “Heel.” The dog will 
slowly pass the trainer’s left side, turn 180 degrees to their left, stop with 
their head next to the trainer’s hip, and sit, facing in the same direction as the 
trainer. See Heel for that behavior’s criterion. Note: If a dog is already 
within a six-foot radius of the trainer, the trainer can simply use the Heel 
command. 
 
Down: Verbal command, “Down.” The dog will comply with this command 
by placing its belly and front legs on the ground. The dog must not roll over 
on its side or back in a submissive position, or as a request for an 
affectionate belly rub. The dog must be attentive and ready to receive its 
next command. The dog is allowed to stretch its front legs out in front of its 
body while resting on one hip with rear legs fully extended. 
 
Fetch: Verbal command, “Fetch.” This behavior varies in degrees of 
difficulty. A dog may simply reach for an object placed in front of its mouth. 
It may have to reach, stretch, or take a few steps to grab an object. 
Alternatively, it may have to search and find an object that has been tossed 
at a distance, and return to the handler/trainer with the object (Fetch and 
Retrieve). The dog must use a gentle grip and must not chew the object that 
will thereby damage it. This command is specifically taught to dogs in the 
gun dog extended program. 
 
If you are interested in having us teach your dog to fetch, we can teach most 
dogs this command upon request which may add an additional 1 to 2 weeks 
to the training program. 
 
Heel: Verbal command, “Heel.” The dog should position itself at either your 
left or right side. Its shoulders should be parallel to the handler’s knee, and 
their toes should not be ahead of the handler’s toes. The dog can maintain 
this position while walking, lying down, sitting, or standing. While walking, 
the Heel command is a direction for the dog to slow down or move 
backward into the proper position. 
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Here: Verbal command, “Here.” This command can be used instead of the 
Come command. However, while walking, the command Here is a direction 
for the dog to move forward into a proper walking heel position. 
 
Kennel: Verbal command, “Kennel.” This is a command we use to task a 
dog to go into a crate, their kennel run, a play yard, a vehicle, etc. A dog 
completes the behavior when its entire body is in the enclosure. The dog's 
feet may not stick out of the enclosure. 
 
Leave it: Verbal command, “Leave It.” This is a universal command that 
directs a dog to leave something alone. It can be something it has an interest 
in, like sniffing a person, meeting another dog, getting into a garbage can, 
chasing a squirrel, or chewing on a remote control. The command will also 
direct a dog to drop something it has in its mouth, like your glasses, a dead 
critter, or treats from the cat’s litter box. 
 
Off: Verbal command, “Off.” This is a direction to give your dog when you 
want all four feet on the ground. It can be used to correct jumping on you or 
guests, counter surfing, or climbing on furniture. Do not confuse this 
command with Down, which is used for lie down. 
 
Place: Verbal command, "Place." Like the Kennel command, we teach this 
valuable and desirable behavior to dogs as a means to keep them safe and 
out of our way. A dog that reliably goes to a place will rest comfortably, out 
of your way when cooking dinner, loading the dishwasher, or entertaining a 
room full of guests. We like to practice and master this command because it 
teaches the dog to be comfortable in GOING AWAY from you. All too 
often, our dogs cling to our sides, or we trip over them. The Place command 
instructs a dog to go to a location where they can be a part of the pack 
structure, but they are not participating in our “activity.”  
 
Stand or Whoa: Verbal command, “Stand.” This is a behavior that is useful 
when you want to examine your dog’s body or brush him/her. Stand simply 
means keep all four feet on the floor while standing, and do not move. For 
hunting dogs, especially those with a pointing heritage, we use the command 
“Whoa.” 
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WHAT HAPPENED TO MY DOG? 

You should expect that your dog may rest a lot or not seem quite like 
themselves after it returns home. Your dog just completed an intensive 
period of training, exercise, and socialization in a strange environment. 
Now, that it is back in the comfort of its own home, it can rest tired muscles 
and recover from a rigorous schedule. While we want your dog to be 
comfortable, do not slip into your old habits of nurturing and spoiling your 
dog. However, if your dog still seems a bit “off” after two days or if you 
have ANY concerns you should contact your veterinarian. 

YOUR KEYS TO SUCCESS 

Your dog has just completed a training program, but it does not mean your 
dog is now fully trained. We believe a dog always has room for 
improvement. Continuing to work with your dog is a wonderful way to build 
a solid, trustworthy, and healthy relationship. 
 
Our trainers may strongly recommend that you schedule a private lesson 
with them on a periodic or a regular basis. In doing so, they can help 
strengthen weaknesses in your dog’s training, or help you become more 
fluid, confident, and skilled in your handling abilities. 
 
Practice: Daily practice and training sessions will increase the likelihood 
that your dog will show positive changes in its behavior. Practice is often 
associated with “work.” Begin to think of practice as an opportunity to 
enhance the relationship with your dog. When you get up to grab a cold 
drink during a television commercial, practice a Come, Sit, and Down 
sequence a few times. When you are loading the dishwasher, send your dog 
to a Place to prevent it from licking the dirty dishes. These are examples of 
opportunities for your dog to practice good manners. These training sessions 
are very short and positive thereby making it fun for your dog. Neither you, 
nor your dog will see it as work. Repeat these mini training sessions 
throughout the day in order to obtain good results. Practice will create a 
pattern of behavior. A pattern can easily become a habit, and habits can 
become a lifestyle. 
 
Consistency: Perhaps the most important factor for your dog's success is 
receiving consistent communication. All family members should use the 
same: commands, tone of voice, corrections, and offer meaningful rewards. 
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When the entire family and your dog are “on the same page,” your dog will 
be more willing and eager to please you. For example, do not interchange 
OFF with DOWN. OFF means put four feet on the floor. Get off the sofa, 
get off me, and get off the counter. Down means lie down and relax.  
 
In addition, every family member must have the same rules for acceptable 
behavior. For example, Mom does not allow the dog to lick dirty dishes in 
the dishwasher. However, Dad doesn’t see a problem with this behavior. 
This inconsistency will send a mixed message to your dog, and this can lead 
to a breakdown in the relationship. It will create a the-dog-listens-to-me, but-
not-my-husband scenario which is unhealthy. 
 
Patience: In regard to patience, one must consider the age of the dog. A 
young puppy does not have a lot of life experience, and therefore, hasn’t 
practiced being a bad dog for very long. However, you need patience to deal 
with a puppy’s short attention span. Older dogs, on the other hand, have had 
more opportunities to practice bad behavior. While you can teach-an-old-
dog new tricks, it may require more time and effort to “un-train” poor 
behavior and teach good behavior.  
 
Difficulty of the behavior: Teaching your dog to sit in the comfort of your 
living room is a fairly easy behavior to teach. Training your dog to pay 
attention to you and not pull on the leash while the neighborhood kids are 
playing Frisbee is a lot more difficult. It is important that you identify the 
distractions and the difficulties and step up with your efforts in order to 
maintain high standards no matter the distractions.  

FREQUENTLY ASKED QUESTIONS 

1. Q: Can I bring my dog’s bowl, bed, and toys? 
A: We supply all the necessary items your dog will need during its 
stay with us. We are cautious about the health and welfare of your 
dog. Therefore, we only offer items that are resistant to chewing, 
easily disinfected, and safe for your dog. In addition, this policy and 
practice can help avoid and prevent possessive aggression issues. 
 

2. Q: Can I come and visit my dog during the training? 
A: While we would not prohibit you from seeing your dog, the visit 
is only for you as it makes it more difficult for your dog to see you 
and then you leave again! It actually sets your dog and his progress 
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backwards. Additionally, it disrupts our routine as you often want to 
learn about the training and take the trainer’s time, so not only does 
your dog miss out on training, so do our other client dogs. 
 

3. Q: Do you offer a guarantee for your training programs? 
A: The success of our program depends largely upon your 
commitment to practice and maintain the training your dog 
received. We guarantee that we provided your dog with sufficient 
training, exercise, and socialization. Please remember, your dog is 
not a trained dog. It is a dog in training. We have helped to teach 
your dog a solid foundation of obedience. The overall success 
depends on your continued leadership and reinforcement of the 
training consistently. 
 

4. Q: My dog has a high-maintenance coat. Can you brush him daily?  
A: While we take pride in treating your dog as one of our own, we 
do not perform daily maintenance brushing or grooming on your 
dog. We will remove burrs, prickers, ticks, twigs, leaves, etc. from 
your dog’s coat. If the dog runs through a mud puddle or rolls in 
something stinky out in the woods, we will gladly give it a quick 
bath. Please call our office to learn more about the extensive line of 
services our professional groomer can provide. We recommend that 
all medium to long haired dogs get at least 1 maintenance groom 
and then a full groom prior to departure. 
 

5. Q: Will my dog have to wear an e-collar at all times? 
A: Your dog will need to wear the e-collar for all training sessions. 
In addition, if you wish to prevent undesirable behavior such as 
jumping on guests, counter surfing, or chasing the cat, your dog will 
need to wear its collar. If your dog is not wearing its collar, then 
you do not have a way to correct poor behavior. As your dog 
becomes more accustomed to the collar, it will show a greater 
compulsion to be respectful of your verbal commands or 
corrections. Over time, most owners find that their dogs have 
learned well enough to be weaned off the electronic collar. 
However, we recommend you practice using the e-collar regularly 
to keep your dog’s compliance and compulsion at a high level of 
success, particularly in distracting situations. If your dog is running 
towards the road while chasing a squirrel, will it come-when-called 
without the e-collar? It is better for you to have the e-collar and not 
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need it, then it is to need it, and not have it, no matter what the 
distraction is. 

CONCLUSION 

We would like to thank you for taking the time and effort to read through 
this orientation booklet. Once again, we are thankful that you have entrusted 
your family pet with Quinebaug Kennels. We are here to help you and your 
dog. Please do not hesitate to contact us with any questions or concerns. 
 
We also offer boarding and daycare and we have a full service canine shuttle 
that travels 3 times a week from CT to New York City and all surrounding 
areas. We have started a program to prepare dogs for therapy work in 
addition to certification for American Kennel Club’s (AKC) Canine Good 
Citizen program. We offer private lessons or boot camp programs for 
returning dogs to refresh their obedience or hunting skills. 
 
Thank you for your patronage and for the recommendations you may have 
given, or will consider giving to others who may need our services. Your 
referrals allow us to help other families who may not know where to turn for 
guidance. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

I have read this entire booklet:  

Signature:  Date:   
*or you can email confirmation of receipt of this booklet. 
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